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To further encourage you to start your survey response before August 31st, here are some answers to frequently 
asked questions:  
 
What is the benchmarking survey and why should I complete it?  
This benchmarking survey is part of a multi-year program through which leading healthcare organizations share 
blinded resource allocation information.  Through a dashboard, participants can view relevant comparisons to 
peers of your choice in the benchmarking program.  
 
How much does it cost to participate?  
Participation is free and includes averages and medians of all responses.   
 
Sponsorship is only $5,000 for the year.  Sponsors receive access to all data gathered, advanced  filtering tools and 
unlimited benchmarks. In addition, Sponsors, can add additional users to the dashboard tool. 
 
What types of questions are asked?   
The questions are related to budget, staffing, resource allocation, etc.   
 
Do you utilize any third-party resources to input any statistical information?  
We input data from the most recent AHA statistics, which are updated every November.  
 
How long it will take to complete the survey?  
There are fewer than 25 questions.  You should be able to complete the survey within 20 minutes.  For your 
convenience, we have organized the survey in tabular form and you can complete each table of data as you go.  
For respondents of previous years’ surveys, we will also provide their prior responses, making data entry even 
easier.  
 
What is the deadline, what if I need more time?  
The initial deadline is August 31st. We strive to get in all responses by that date.  However, we realize that you may 
need extra time.  Our request is that you notify us of the need for an extension so we can accommodate such.  
 
When will results be made available?  
We will have the initial results available to participants by August 31st via our dashboard.  As more results come in, 
we’ll update you regarding the new data loads.  This entire process should be completed by the end of the 
summer.  
 
What will the report look like?  

Unlike other benchmarking programs, there’s not a “report” per se.  There’s a dynamic, interactive dashboard that 
provides you with various views of the submitted data.    
 
At the close of the calendar year or when sufficient responses are gathered, we will also create a summary report 
of all findings and a meta-analysis of those data. 
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How do I know who is participating?   
In addition to the steering committee members, our participant list is updated in real-time and can be found on 
our dashboard.  
 
For what time period should I submit data? 
This benchmarking is based on budgets.  We understand that organizations don’t have the same budget year, so 
we do our best to accommodate the overlaps.  That said, you should submit based on your Fiscal Year.  For 
example, for the 2020 program year, if your fiscal year starts/ends Oct 1st, you’d submit now (August 2020) for the 
period beginning 10/1/2019.  If your fiscal year starts/ends Jan 1st, you’d submit now (August 2020) for the time 
period beginning 1/1/2020. 
 
Who will be able to see my data?   
Organizations can never see other organization’s non-public data.  Basic demographic information such as net 
patient revenue, # of beds, etc. is viewable when picking the benchmark group but this is all available through 
many sources.  
 
Only the person who submitted the data and those in your organization you have appointed in the dashboard will 
be able see your system’s data.  In addition, Endeavor Analytics will see it to manage the program and check data 
validity.  This data is not shared or distributed in any other way on an individual level.  
 
How do you protect my data from others seeing it?  
The benchmark group ensures that we have at least 5 organizations, so we keep the blinded nature of the survey 
intact.  In addition, when filtering the data (available to sponsors), the system will not execute the query.  
 
This is sensitive information.  What further protections have you put in place?  
Protection of sensitive data of our survey participants is our highest priority.  Technology-wise we utilize several 
steps to protect data:  

• Each organization user has a unique password protected login  

• Password resets are only allowed by an Endeavor administrative user or the user themselves to 
authenticated by their email address  

• Survey data is encrypted in our database with at least SHA-256 Encryption  

• Information is encrypted in transit via Secure Socket Layer Encryption  

• Data are located in a secure hosting facility in an unknown location  
  
How else might this data be used?  
Endeavor Analytics will produce a static report / infographic which analyzes all the data together and draw 
conclusions from it.  This report will be made available in PDF form to all participants.    
 
How can I see customize the data to answer questions?   
There are 3 ways to view the data - benchmark group (5 organizations), overall (all data*) and filtering.*   
 
When filtering, you can only select based on demographic info (patient revenue, beds) not on specific 
organizations.  Filtering is not used in conjunction with your benchmark group rather it applies to all survey 
respondents.  If you choose filters that have fewer than 5 results, it will not show anything and ask you to change 
the filters.  
 
*please note that filtering is only available to sponsors  
 



MarCom Benchmarking Program 
Frequently Asked Questions 

 

 

For more information about this benchmarking program, please contact John McKeever at 
jmckeever@endeavormgmt.com or visit our website at https://www.endeavormgmt.com/marcom-benchmarking-
healthcare 
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